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· I · dated 08-05-2023 ' 
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r 
,, , ,, ,, , , 'JON PRINTING & SUPPLY OF 

NO 1 ICI<, FOR p]{OJ>UC I , ' TN UTRY NO: 
SECURITY Fl•~ATUlU:UMVil SMAR'l CARD ' ' 
UVR/MR( 43)/ Procurement/NP-TTS-U/2022-23,D. 

M/ N ( nal Institute Facilitation 
lt is lo inform you that the complaints filed by s a 

10 

.. . y· .· s ·curity have been examined 
Technologies (Pvt.) Ltd (Nil· l ), M/s SBF Cards Solutions & Mis 1s10n c 

r-, · i , · · fR 1·31(1)(2)ofSindhPublic 
by the Complamt Rec rcssal Committee (CRC) constituted m terms o u c 
Procurement Regulatory Authority Rules, 201 o (amended upto date) vidc Notification No. 

SO(B&A)/ET&NC/11(106)/2022-23 (SC) dated 27.01.2023. The decisions taken by the Complaint 

Rcdrcssal Committee in respect of the aforementioned three complaints vidc dated 27.04.2023 arc 

appended below: 
I. M/s National Institute Technologies (Pvt.) Ltd 

(a) In the light of SPPRA Rulc-23 (1) 2010 (amended upto date) and as per clause 
No. 2.3 of the Standard Bidding Documents, complain lodged by M/s National 
Institute Facilitation Technologies (Pvt.) Ltd (NIFT) could not be entertained by 
the Complaint Redrcssal Committee; 

(b) In the light of SPPRJ\ Rulc-21 (J\), 2010 (amended uplo date) the complaint ol· 
the above said firm cannot be considered; 

(c) The decisions of the Complaint Rcdrcssal Committee may be informed lo the 
aforesaid firm and shall be hoisted on SPPRA and Department's website (copy 
enclosed at J\nnexurc "A"). 

2. Mis SBF Cards Solutions 

(a) 

(h) 

(c) 

In the light of SP~lZJ\.Rulc-24 (2) 2010 (amended upto date) the complaint of' 
Mis SBF Cards Solul!ons cannot he entertained by the Complaint Redressed 
Committee; 

Director (J\dmin/MVR), Excise, Taxation & Narcotics Control may be advised 
to cancel the pay order of Rs. 5,000/- made by M/s SBF Cards Solutions. 

The ckcisions of the Complai~1t Rcdrcssal Committee may be informed lo the 
aforesaid firm and shall be hoisted on SPPRJ\ and Dcpartn1c11t' . ·b . · ( " ]>") s we site co11y 
enclosed at J\Jrncxurc ' . 
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3. Mis Vision Security 

(a) . . 1 zo 1 o ( amended upto date) and as per clause 
In the hght ol SPPp A Jlulc-23 ( ). ts the first and second compl· · t 

v\ . . I)ocumen., am 
No. 2-3 of the Standard 131ddmg ld not be entertained by the Complaint 
lodged by Mis Vision Security cou 
Rcdrcssal Committee 

I 1 1. A) 2010 (amended upto date) the complaint of n t 1e 1ght of SPPRA Rulc-21 (H , 
the above said firm cannot be considered. 

(b) 

1 c ·uee may be informed to the The decisions of the Complaint Redressa ommi , b .t ( 
· 'PPI1 A d Department s we s1 c copy aforesaid firm and shall be hoisted on S v \. an 

enclosed at Annexure "C"). 

(c) 

Since, it has been informed that the decision of the complaints lodged during the bidding 

process arc required to be uploaded on SPPRA's web portal, and, as the requisite link is not 

working/available in the meantime, it is therefore expedient to request your office to upload the same 

from your end at the earliest to proceed fuithcr into the tendering process. 

SHA ELAHMED 
DEPUTY D RECTOR (P&C) 

EXCISE, TAXATION & NARCOTICS CONTROi , 
KJ\RAC:III 

Copy forwarded for information to: 

I. The Secretary to Govermncnt of Sindh, Excise, Taxation & Narcotics Control 
Department, Karachi. 

2. The Director General, Excise, Taxation & Narcotics Control Sindh, Karach i. 
3. The Members Complaint Rcdressal Committee (all). 
4. The Members Procurement Committee (all). 

oa\t~ ~o . 

~a\e: 

DEPUTY DIRECTOR (P&C) 
EXCISE, TAXATION & NARCOTICS CONTROL 

KARACITI 
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