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4SAY NO TO CORRUPTION" D cisti, TAXATION & NARCOTICS
r@i) pUTER) - DIRECTORATI, GENERAL
(O APLIX - 11 CHUNDRIGER ROAD SINDI
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C o chi - datcd 08-05-2023
- e Managing Dircctor
Sindh Public Procuremeny Authority
Karachi.
j TENDE TICE, § T PRINTING & SUPPLY OF
= D R Wiy FOR PRODUC”ON TENDER _INQUIRY NO:

SECURITY FEATURED pmvR SMAL
DVR/MR(43)/ Procuremenyp-T15-U/2022:23

y M/s National Institute Facilitation

It is to inform you that the ¢omplaints filed b
ision Sccurity have been examined

Rule 31(1)(2) of Sindh Public
) vide Notification No.

Technologics (PvL) Ltd (NTFT), M/s SBIF Cards Solutions & M/s v
- by the Complaint Redressal Committee (CRC) constituted in terms of
Procurcment  Regulatory  Authority Rules, 2010 (amcnded  upto datc

SO(B&A)I:T&NC/11(106)/2022-23 (SC) dated 27.01.2023. The decisions taken by the Complaint

Redressal Committee in respeet of the aforementioned three complaints vide dated 27.04.2023 arc

appended below:
L. M/s National Institute Facilitation Technologics (Pvt.) L.td (NIFT)

(a) In the light of SPPRA Rule-23 (1) 2010 (amended upto datc) and as per clause
No. 2.3 of the Standard Bidding Documents, complain lodged by M/s National
Institute Facilitation Technologics (Pvt.) Ltd (NIET) could not be cntertained by
the Complaint Redressal Commitice;

(b) In the light of SPPRA Rule-21 (A), 2010 (amended upto date) the complaint of
the above said firm cannot be considered;

(c)  The decisions of the Complaint Redressal Committee may be informed to the
aforesaid firm and shall be hoisted on SPPRA and Department’s website (copy

enclosed at Anncxure “A”).

2. M/s SBF Cards Solutions

(a) In the light of Sl’PR/\.Rulc-24 (2) 2010 (amended upto date) the complaint of
M/s SBI' Cards Solutions cannot be entertained by the Complaint Redressal
Committce;

(b)  Dircctor (Admin/MVR), Lixcise, Taxation & Narcotics Control may be advisced
{0 cancel the pay order of Rs. 5,000/~ made by M/s SBI' Cards Solutions.

©) T'he decisions of the Complaint Redressal Committee may be informed to the

aforesaid firm and shall be hoisted on SPPRA and Depar ¢ '
LA § partment’s website (¢
enclosed at Annexure “B”). oy
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M/s Vision Sccurity

2010 (amended upto date) and as per clause
Yocuments, the first and sccond complaint
uld not be cntertained by the Complaint

(a) In the light of SPPRA Ru]c-23 (1)
No. 2.3 of the Standard Bidding I
lodged by M/s Vigjoq Security €©
Redressal Commityeg

(b)  Inthe light of SppRp ule-21 (A), 2010 (amended upto date) the complaint of
the above said firm cannot be considered.

The dedia oo Ty Aoy ) ittcc may be informed to the
(c) I'he decisions of the Complaint Redressal Commi s locl 1

aloresaid firm ang shall be hoisted on SPPRA and Department’s website (copy

enclosed at Annexyrg « )

Since, it has been informed (hy the decision of the complaints lodged during the bidding

process are required to be uploaded on SpPRA’s web portal, and, as the requisite link is not

working/available in the meantime, it is therefore expedicnt to request your office to upload the same

[rom your end at the carliest to proceed further into the tendering process.

W

4.

SHAKEEL AHMED
DEPUTY DIRECTOR (P&C)
EXCISE, TAXATION & NARCOTICS CONTROI.
KARACIII
Copy forwarded for information to:

The Sccretary to Government of Sindh, Ixcise, Taxation & Narcotics Control
Department, Karachi.

The Dircctor General, Iixcise, Taxation & Narcotics Control Sindh, Karachi.

The Members Complaint Redressal Committee (all).

The Members Procurement Committee (all).

‘ DEPUTY DIRECTOR P&C)
EXCISE, TAXATION & NARCOTICS CONTRO],
KARACIII
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